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PROFESS IONAL SUMMARY

Data Product Manager with 12+ years driving enterprise-scale analytics platforms and AI-powered products.
Currently leading a 25-person cross-functional team at Easyrewardz, building GenAI-powered CRM intelligence for
100M+ customers across India's top retail, BFSI, and QSR brands. Deep roots in ETL, data warehousing, and SQL
— combined with a product leader's command of roadmaps, P&L, and client outcomes. Shipped voice AI agents,
RAG pipelines, LLM-powered personalisation, and award-winning analytics into production.

CORE COMPETENC IES

GenAI / LLM Product Dev Customer Data Platforms Data Product Management Big Data & ETL DB Architecture
Team & P&L Leadership Predictive Analytics & ML BI & Visualisation Stakeholder Management Agile / Scrum

TECHN ICAL SK ILLS

Languages Python · SQL · R

Frameworks Airflow · Spark · Elasticsearch · PostgreSQL / Redshift · NoSQL

BI & Viz Tableau · Power BI · Superset · Qliksense · Adobe Analytics

Cloud AWS (RDS, Redshift) · Azure (Data Factory, Synapse Analytics)

AI / LLM GenAI · Claude API · RAG pipelines · Voice AI (Deepgram, ElevenLabs, Exotel)

Databases PostgreSQL · Oracle · MongoDB · Cassandra · MSSQL · BigQuery · ClickHouse

WORK EXPER IENCE

Easyrewardz Software Services · Gurugram, IN Oct 2017 – Present
Leading CRM & Customer Loyalty platform · 200+ enterprise clients · Retail, BFSI, QSR verticals

AVP – Data Engineering & Product Management Sep 2023 – Present
▪ Lead 25-person cross-functional team (Data Engineers, AI Engineers, PMs, Analysts); squad-based model cut
release cycles from 6 weeks to 2 weeks.

▪ Architecting production voice AI agent (Exotel + Deepgram + Claude API + ElevenLabs) targeting 70%+ automation
of inbound call centre volume.

▪ Built RAG pipelines and LLM-powered insight layers on CDP stack — reduced analyst query-to-insight time by
60%.

▪ Defined GenAI roadmap: 3 features in production, 4 in pipeline (hyper-personalisation, autonomous campaigns,
conversational analytics).

▪ Manages P&L and client success for 30+ enterprise accounts; accountable for ARR retention and expansion.

Senior Manager – Data Products Aug 2022 – Sep 2023
▪ Led design and launch of Atlantis — recognised as Best Data Analytics Solution, Financial Express FuTech Awards
2024; deployed across 100+ enterprise clients.

▪ Redesigned portfolio reporting stack — cut report production time by 75%; shipped predictive layer (churn, next-
best-action, CLV) into Atlantis.

▪ Built data quality framework — reduced client-reported incidents by 40%; partnered on 3 upsell closures totalling
₹12 Cr incremental ARR.



Manager – Data Products Apr 2021 – Aug 2022
▪ Migrated core data platform batch → near-real-time: customer profile refresh latency from 24 hrs to <30 min for
50M+ profiles.

▪ Introduced A/B testing infrastructure for campaign personalisation — lifted average campaign conversion by 18%;
defined OKR framework still in use today.

Lead Data & Product · Associate Data Science Oct 2017 – Mar 2021
▪ Built data infra for Clix (3B SMS · 10B emails/yr); architected CDP for Bata across 8 countries and Phoenix Mall
(10M profiles).

▪ Deployed SegCon real-time segmentation tool — enabled ₹250M/month in personalised campaign revenue across
150M+ customer base.

▪ Established BI platforms for PVR, SRL Healthcare, IIFL, Bajaj Finance; served as Data Architect for feedback
platform Collecta.

Data Analyst – Data Products · Home Credit India · Gurugram, IN Jul 2015 – Oct 2017
▪ Built statistical models and pipelines for credit risk and collections analytics — used daily by 200+ ops staff; cut
campaign cost-per-contact by 22%.

▪ Managed PII data for 5M+ customers; maintained regulatory reporting accuracy across 1M+ active loan accounts
via SQL, Python, Elastic Stack.

▪ Created and maintained 100+ reports across 9 operational departments; designed more efficient data collection
procedures that reduced processing time significantly.

▪ Collaborated with data architects and business stakeholders to define data requirements and deliver analytical
solutions across credit risk, collections, and operations teams.

Business & Data Analyst · Droisys Inc. · Gurugram, IN Feb 2015 – Jul 2015
▪ Built 100+ Tableau visualisations for pharma clients; developed complex SQL for ETL validation, variance analysis,
and forecast reporting.

▪ Managed three extensive databases storing customer and behavioural data for major pharmaceutical clients;
performed integration and user acceptance testing for 20+ new feature deployments monthly.

Data & Technology Analyst · Allura Online Pvt Ltd. (qurly.in) · Gurugram, IN Jul 2012 – Feb 2015
▪ Optimised database for 1M+ customer base; managed B2B campaigns generating ₹5M revenue; prepared data
reports across 5 departments.

EDUCAT ION

PG Diploma in Data Science (MBA – Business Analytics & Data Science) · IMT Ghaziabad 2019 – 2021
B.Tech – Computer Science & Engineering · Rajasthan Technical University / CET 2008 – 2012

AREAS OF INTEREST

▪ AI-native CRM Architecture & Agentic Systems ▪ Predictive Modelling & Data Storytelling

▪ GenAI Product Development & LLM Ops ▪ Cloud & Distributed Computing

▪ Customer Data Platforms & Customer 360 ▪ Data Governance & Data Mesh

AWARDS & CERT IF ICAT IONS

Best Data Analytics Solution — Financial Express FuTech Awards 2024
ICON Award — Easyrewardz (Awarded Twice)
Introduction to Generative AI — Certification
SQL: Data Reporting and Analysis — Certification


